PRESS RELEASE

"SCOTTISH POWER URGED TO GET SWITCHED ON

Bishopbriggs South Councillor Alan Moir has angrily criticised Scottish Power's lack of enthusiasm in responding to local residents enquiries. 
"The Woodhill area has had a number of street lighting problems, but more recently, residents in Rannoch and Ness Gardens have had no street lighting for over three weeks despite it being reported to Scottish Power. 

Also, Scottish Power have yet to respond or even given the courtesy of an acknowledgement regarding the poor maintenance and general tidiness of their sub station located at Beech Road.

Scottish Power are not delivering good customer service, they failing to take on board local residents enquiries seriously enough and I think that is shameful. They really need to get their act together.

Councillor Michael O'Donnell and I have asked council officers to arrange a meeting with Scottish Power as soon a possible to hopefully address what has been an unacceptable level of service."
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