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	"Innovative working aims to prevent homelessness"


	Innovative working practices, devised by East Dunbartonshire Council’s Homelessness Team and aimed at preventing homelessness, are set to be rolled out to a number of partner agencies.


Using funding from the Scottish Government’s Homelessness Prevention Innovation Fund, the Team and its partners developed a Homelessness Triggers Diagnostic Tool. 

Its main aim is to try to prevent people becoming homelessness by making sure that frontline staff are trained to recognise common homelessness ‘triggers’ so that help can be given to clients as early as possible to perhaps prevent them losing their home.

Common triggers include:

The breakdown of a relationship
Domestic abuse
Budget or debt management issues

Councillor Michael O’Donnell, Convener of the Social Services Committee, praised staff for their proactive approach to the often sensitive and distressing issues surrounding homelessness.

He said, “The Tool developed by the Council is being rolled out to partners including Women’s Aid, Citizens Advice Bureau and other Registered Social Landlords which means that interagency working will be improved and that all staff have had the same training and are using the same tool.

“When triggers are identified, staff can work with partners to arrange for appropriate support to be put in place to prevent individuals or families becoming homeless. I believe this type of close working will ultimately benefit tenants at risk, some of whom are among the most vulnerable in our society.”
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